WorldShip®

Thermal Label Printer Set Up

The following instructions pertain to setting up a Zebra thermal label printer for use with WorldShip®. These
instructions may also be used for other printer manufacturers with some variations. If you encounter any
difficulties or have questions about installing a different printer, please call the WorldShip Help Desk at 1-888-
553-1118.

Please follow the steps below:

1. WorldShip requires the user to perform thermal printer set up from within the WorldShip application and
these instructions assume that the user has already powered on the printer, loaded labels, and
connected the printer to the PC running WorldShip. If you have not completed these steps, please follow
the manufacturer's printer set-up instructions for operating the printer and loading labels before you follow
the instructions in this document.

For Zebra printers, the manufacturer printer set-up instructions can be found here: http://www.zebra.com.
Adhere to the instructions in the following Zebra tutorials in the order listed below:

* How to Connect to Power
* How to Load Media
* How to Connect the Printer to Your Computer

2. If you previously set-up and installed a thermal printer, you must first uninstall the existing printer drivers.
For directions on uninstalling existing printer drivers, proceed to page 8.

3. If this is your first thermal printer set up, you may proceed to page 2.

Go to the appropriate page for a discussion on the following procedures:

Procedure Page

Install a Printer Driver 2
Print a Test Label

Uninstall a Printer Driver 8
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Thermal Label Printer Set Up

Install a Printer Driver

Before installing a printer driver, ensure that you:

e Connect the printer to a power source. The printer turns on automatically, and a green light appears when

the printer is ready.
e Ensure that labels are loaded
e Connect the printer to your PC.

Note: Once connected, a Found New Hardware message appears followed by the Found New Hardware Wizard.
Click the Cancel button. Do not install the printer driver using this wizard.

To install a printer driver:

Step

Window (if available)

1. On the Tools menu in WorldShip, click System
Preferences Editor.
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Thermal Label Printer Set Up

e Click the Printing Setup tab.
e Click the Label Printer Setup button.

2. The System Preferences Editor window appears.

System Preferences Editor

Hardware  Printing Setup I Shipment Dela\lF\apnrtSatupl Shippingl Miscel\ananusl

i~ Printer Setup
— Label Printe ——— | Sefect Printer:
[Repat
P2 [ Lt . | Printer Sgtup Pirt Test Page |

j Apply

r~ Cunent Label Configuration
Label Prirter:

i~ Reference Mumbers Printed on the Label
This Reference Na. Prints on the Label:

Cancsl

A

™ Print Freight Corsignee Latel
% Per Handling Uit
| Per Piece

[N Frinter Seiup [Reference Ho. 1 |
Label Stock Dimensions: This Reference No. Prints on the Label: Help
IThelmaI A or 46104 Iﬂeference Mo 2 j
Extended Area Usage: Preferred Label Prining———————————————
[Morne) Print Package Label
IAs “Y'ou Complete Shipment j

I Prirt 2 of ¥ walues on each labe]

™ Print Retun Service ¢ Import Contral Feceipt

" Print Consigree Label

3. The Label Printer Setup window appears.

Under Printer, click the Change Label Printer
button.

Il Label Printer Setup

2]

r Printer

Name:

Click Change Label Printer Buttan

Change Label Printer h |

— Label Configuration

Label Stack Dimenzsions:

Ertended firea sage:

S -

I [Mone]

=

Apply

(e
Cancel |

Generic Thermal
Frirter

4. The Printer Selection window appears.

e To add a new printer, click the Add Printer
button and continue with step 5.

e To begin using a previously installed printer,
select it in the Printers box, click the Select
button, and skip to step 12.

Printer Selection

2]

— Printers

Snaglt 8

\Pg BLanierl 0075
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Select

Lancel |

Add Printer
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5. The Printer Type Selection window appears.

e Click the down arrow and select the printer
type (that is, Eltron/Zebra or Other).

e Click the Select button.

e Continue to the appropriate step based on your
selection:

— Eltron/Zebra — step 6.
— Other — step 11.

2%

Select

Printer Type Selection

Printer Type

Cancel

il

E lron/=ebra

6. The Zebra Printer Driver Installation window
appears.

Click the Install Zebra Printer button.

=101 ]

;._!_i-_"":. Zebra Printer Driver Installation
Exit Help

Pre-install Zebra Drivers

7. The Selecting the Printer window appears and
shows the manufacturers and printers that are
available.

e Select the printer manufacturer in the
Manufacturers box.

e Select the desired printer model in the Printers
box.

Tip: Use the scroll bar as needed to find your
printer model.

e Click the Next button.

Important Note for Zebra ZP 450 Label Printer
Users: Users of the ZP 450 Printer must install and
configure the printer driver for Zebra ZP Series-200
dpi.

& %electing the printer

Select Printer
Please zelect the manufacturer and printer you want to install,

Select the manufacturer and model of your printer. |f the driver iz in a different folder click
<Change location:. You can also choosze to install multiple printers at once, using the CTRL
key while selecting printers.

Frinters:

Zebra 140+l Plus ;I
Zebra Firmware Loader

Zebra R110l Plus [200dpi)

Zebra 54MDT-200 dpi

Zebra Z4PluzDT-200 dpi

Zebra Z4000T-200 dpi
i 7ebra 2P Seres-200 dpi
Zebra ZP455(EFL)
Zebra S4M-203dpi EPL 3

LChange location... |

Manufacturers:

| < Brevious | Mext > [\I

Exit Help
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8. The Options window appears.

e Select the communication port for your printer
connection.

Tip: A USB cable should be included with your
Zebra printer. If your printer has a USB cable,
choose USBO001 as your communication port,
and proceed now to step 9. Serial ports use
COML1 through COM4; parallel ports use LPT1
through LPT3.

e Click the down arrow in the Select Language
box and select a language.

e Click the Finish button.

Tip: If you are connecting your printer via a
serial port and do not know the communication
port (COM port) for your printer connection, the
UPS Support Utility provides a feature to scan
and indicate the communication port as follows:

Printer Options
Please select port, printer name and language.

Enter the name for your printer. Alzo, select the port vour printer is connected ta. When you are
done, select <Finish> to install the printer and add an icon ta the Printers folder.

5.0.014
Zebra ZF Series-200 dpi

Driver version:

Frinter name:

Axvailable ports:

Add Port... |
Delete Part... |

NetD i
Micrazaft Docurment Imaging ‘Wwriter Part:
COm1:

=

[~ | want to uze this printer as the Windows default printer.

Select language: I English j

Eit | Hep

< Previous | Einizh I\I

e Click the Start button on the Windows taskbar,
point to Programs and then to UPS, and click
UPS WorldShip Support Utility. The User
Diagnostic Support window appears.

e Onthe Tools menu, click Eltron Printer Scan.
The Eltron Printer Scan window appears.

e Click the Scan button. The status of each port
appears, and the status of the correct COM
port shows Printer Found.

Tip: The printer must be connected and turned
on.

¢ Note which port shows Printer Found, click the
Close button, and restart step 8 again.

im. Eltron Printer Scan

Scan Resultz

Puort | Shatusz

im. Eltron Printer Scan

Scan Resultz

Puart | Statuz

COk1 Printer Found
COkrZ Printer Mat Found
COk3 Printer Hat Faund
Cok4 Printer Hat Faund

l
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9. When the installation process is complete, the Printer Selection
Printer Selection window appears. s
Select
H YWWMDROASYRJASMINEYPg_ShpSO0P ot =
e If not already selected, select the appropriate \MDFOASYRUASMINE \Pa 5L il DO7S
printer under Printers. “AMDROASYRJASMINE \Pq_50kiD ataBE3005

Adobe PDF LCancel
Microsoft Office Document Image Writer

e Click the Select button.

urnenk Writer

e If the newly installed printer does not appear,
click the Cancel button which will take you back
to the Label Printer Setup window. From the Add rinter
Label Printer Setup window, click the Change
Label Printer button to re-open the Printer
Selection window pictured to the right.

i,

e Continue with step 11.

10. If you selected Other in the Printer Type Selection 21
window (step 5), the Print window appears and Genersl |
provides a list of the printers that are connected to e
your computer, InCIUdmg network printers. 23 Microsoft 3PS Document Wriker 5, Pq_SOkiDataB&3005 on MD
« Ifthe desired printer appears in the Select iZ:Efz:lue?f['fut;?DTB:"[E’;*;’:STE;”‘SSEIQ‘; R el
Printer box, select the printer and click the Print
button. A i
e Ifthe desired printer does not appear in the L e |
Select Printer box, click the Find Printer button Bt Find Printer...d
and navigate to and select the desired printer.
—Page Range
o Continue with Step 11. & 4l Number of copies: m
€ Selection. ) Curent Page
T Pages: I— [T Collate
g LIl

Print I Cancel |

11. The Label Printer Setup window appears. Il Label Printer Setup 2
. . . r Printer
e Verify the printer name in the Name box. Mo, [Zebra 2P Series 200 dp Apply

e Under Label Configuration, select the label
stock dimensions currently loaded into the ‘ Changs Label Printer
printer from the drop-down menu.

LCancel

bl

Generic Thermal

. — Label Configuration il =T
° Click the Apply button. Label Stack Dimensians:
| Theimal 446 or 445 174 =l
Ertended firea sage:
I[None] j
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Print a Test Label

Note: If you have not already done so, set up the label stock configuration before printing a test label. See step
11 on page 6.

To print a test label:

Step Window (if available)

1. On the Printing Setup tab in the System e 2
H H H H Shippir I Mizcellansous | Dangeraus Goods |
Preferences Editor window, click the Print Test ——E i | S i o |
Label button under Label Printer. ~Piiker Setup
Selact Printer Apply |
IF\eport j

Print Test Label D I Printer Sgtup Print Test Page |

i~ Reference Numbers Printed on the Label

i~ Curnent Label Configuration

(Ll i This Reference No. Prints on the Label:
[zetra ZP Series-200 dri [Feference Ho. 1 Bl Laffe |
Label Stock Dimersions: This Reference No. Prints on the Label:
IThelmaI 446 or 4:6 144 IF\aFarance Mo, 2 j
Estended Area Usage: - Prefered Label Pricting——————————|
(Mene) Print Package Label
IAs ‘r'ou Complete Shipment j

F# Frint 2 of ¥ walues on each labe)
I™ Print Retur Service / Impart Control A eceipt

[~ Print Freight Consignes Label
% Per Handling Uit
1= Per Piece

™ Print Consignee Label
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Uninstall a Printer Driver

Before uninstalling a printer driver, be sure that you purge any pending print jobs to the existing thermal
label printer

To uninstall a printer driver installed previously:

Steps Window (if available)
" printers and Fases i =10/%
. . ® . . Fle Edt View Favortes Tools Help ‘ w
Using Windows® XP operating system: Qo O 3| D [orwes T
Adeoss [, Prnters snd Faves 8w
1. Click the Start button on the Windows® taskbar. & L ot os b
. . . Add a printer :
2. Point to Settings and select Printers and Faxes. D B ——— gmgg;gm;;ﬁ;g
. . 4! Pause printing N N
3. Inthe Printers and Faxes window, select and A o v g pa Sarkercors on ‘\@. PasOkDasss05cn
delete each printer driver you want to uninstall. X ki
p y & ms 1PS Therin | 24423 } UPs Thermal 2542
4. Select Server Properties on the File menu. _ Y
B Conmtpar @ UPS Thermal 2644
In the Print Server Properties window, click the 3 s ecans
Drivers tab. & e
i My Computer

6. Select and remove each printer driver you want to
uninstall.

Details ¥

& Print Server Properties 21x]

Forms I Portz  Drivers |.-’-‘n.dvanc:ed

@ MDRO&WKS44728

Installed prinker drivers:

MHame | E revironment | " erzion I -
Adobe POF Converter Intel Windows 2000 or P

Eltron LP2348 Intel Windows 2000 or P

Eltron LP2844 Intel Windows 2000 or xP

Eltron TLF2044 Intel Windows 2000 or #P

HF Dezigndet 500 42 b, Intel Windows 2000 or <P

LAMIER LDOPSPCLE  Intel Windows 2000 or P
Microzoft Office Docw... Intel Windaws 2000 or <P
Microzoft XPS Docume... Intel Windows 2000 or P

OF] BE3I00[PCLE) Intel Windows 2000 or P —
OF] BESOO[FCLE) Intel Windows 2000 or xP
SAMSUNG SRF7FOL...  Intel Windows 2000 or #P

UPS Thermal 2543 Intel window 0 or <P

Zehra 140011 Plus Irtel

Zebra Firmware Loader  Intel Windows 2000 or #P LI

Add... | Bemaove &I Replace | Properties |

Cloze | Laneel | Apply |
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Using Windows Vista®:

Click the Start button on the Windows® taskbar.
Click Control Panel.

Click Hardware and Sound.

Click Printers.

o > wbn e

Select and delete each printer driver you want to
uninstall.

6. Right click below the printer list and select Server
Properties.

7. Inthe Print Server Properties window, click the
Drivers tab.

8. Select and remove each printer driver you want to
uninstall.

" e

[ 43| search P

ey s
G =[# » ControlPanel + printers

=~ e Add s printer

<printer > (2)
Name Documents  Status Comments  Location Model

[ Documents Unspecified (5) .

B Pictures i .E.ItanPZBM
B Music =

More » 7 Microsoft XPS Decument

! Writer

Folders v =
B Desktop &

B admint s

—

1 Public S0 Offline

% Computer

&F Network

[# centrel Panel ‘

Fax

7 Ml printer
| Nulp

UPS Thermal 2844

m

&1 Administrative Tools

g AutoPlay

8 Backup and Restore Center £
@ Default Programs

@ Ease of Access Center

4 Fonts

% Network and Sharing Center

B Performance Information and Teols
 personalization

23 Power Opticns

= Printers

Programs and Features
B

&

[ Print Server Properties @

| Forms | ports | Drivers | advanced |

@ ADMIN1-PC

Installed printer drivers:

Mame Processor Type B
Apollo P-1200 %86 Type 3 - User Mode
Eltron LF2343 %36 Type 3 - User Mode
Eltron LF2844 %36 Type 3 - User Mode
Eltron TLP2044 %86 Type 3 - User Mode =
Microsoft XPS Docume... x8a Type 3 - User Mode
UPS Thermal 2442 %36 Type 3 - Uzer Mode
UPS Thermal 2542 %36 Type 3 - User Mode
UPS Thermal 2543 w36 Type 3 - User Mode L4
UPS Thermal 2844 xB6 Type 3 - User Mode
Zebra 1401 Plus w36 Type 3 - User Mode
Zebra Firmware Loader x86 Type 3 - User Mode
Zebra R110MIIT Plus ... xB6 Tvoe 3 - User Mode i

Add... l [ Remove... l [ Properties

[ QK ” Cancel l Apply
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Using Windows® 7 operating system:

Click the Start button on the Windows® taskbar.
2. Click Devices and Printers.

Select and delete each printer driver you want to
uninstall.

4. Select one of the remaining printers and click Print
Server Properties.

5. Inthe Print Server Properties window, click the
Drivers tab.

6. Select and remove each printer driver you want to
uninstall.

Note: Select Remove Driver and Driver Package.

===
( ) i » Control Panel » Hardware and Sound » Devices and Printers ~ [ é9.|[ Search Devices and Printers ol
Addadevice  Addaprinter  Seewhat'sprinting  Printserver properties | Remove device =2 @
4 Devices (2)
Generic Non-PnP WKSPOOD0D372
Monitor
4 Printers and Faxes (6)
v, @ o | e )
* Adobe PDF Fax Microsoft XPS UPS Thermal UPS Thermal UPS Thermal
Document Writer
UPS Thermal 2542 Modek UPS Thermal 2542
L Category: Printer
w Status: 0 document(s) in queue
== Print Server Properties -H

| Forms | Ports | Drivers |Se<:1.||'it1|r I Advanced

i! WEKSP0000D272
Installed printer drivers:
Mame Processor Type
Adobe PDF Converter x86 Type 3 - User Mode
Microsoft XP5 Document ... x86 Type3 - User Mode
UPS Thermal 2542 x50 Type 3 - User Mode
UPS Thermal 2542 x86 Type 3 - User Mode
UPS Thermal 2844 x86 Type 3 - User Mode
Add.. ] [ Remove... [ [ Properties ]
[ ok ][ Ccancsl Apply

Microsoft, Windows, Windows XP, Windows Vista, and Window 7 are either registered trademarks or trademarks of Microsoft
Corporation in the United States and/or other countries. Zebra, ZP 450, S4M, and LP 2844 are either registered trademarks or
trademarks of Zebra Technologies Corporation in the United States and/or other countries. Other names may be trademarks

of their respective owners.
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