WorldShip®

Install on a Single or
Workgroup Workstation

PRE-INSTALLATION INSTRUCTIONS:

Note: UPS WorldShip cannot be installed on a server.

e Install UPS WorldShip on the Workgroup Admin before installing it on the Workgroup Remote.
e Temporarily disable any virus scan software that you may have installed.
e For a Workgroup Admin installation:

o0 Create a folder in which to install the shared database and Workgroup Remote installation files. This
folder must be a shared Microsoft® folder and can reside on either the Workgroup Admin or on any other
drive accessible from the Workgroup Admin and Workgroup Remote.

o Install the “local” files and the “remote” files in different folders.

e For a Workgroup Remote installation, request access to the network share drive created by the Workgroup
Admin.

e Map a drive to the folder containing the shared files. Using Microsoft® Windows Explorer, select Map Network
Drive from the Tools menu.
e This document discusses using the WorldShip CD to install WorldShip. To download WorldShip from the Web,

go to the following Web page and click Download WorldShip Now:
http://www.ups.com/bussol?loc=en US&viewlD=productView&contentlD=ctl sol sol wship

INSTALLATION INSTRUCTIONS:

Follow these steps to install WorldShip on a Single Workstation or Workgroup Admin Workstation from
the WorldShip CD or to install WorldShip on a Workgroup Remote Workstation from a network share drive
or the WorldShip CD:

Step Window (if available)

1. Insert the WorldShip CD into the CD-ROM drive.
The installation should begin automatically. If the
installation does not begin automatically, use
Microsoft Explorer to navigate to the CD-ROM
drive and double-click Setup.exe. None

If installing on a Workgroup Remote Workstation
from a network share drive, browse to and double-
click \UPS\WSTD\Remote\lnstal\Disk1\Setup.exe.

2. The UPS WorldShip Setup Initialization window e 3 =

UP3 WorldShip Setup must restark your system prior to install, Please close all applications and select Yes to reboot your

appears and asks if you want to reboot now. e, T _ _ _
If the Setup does not automatically begin within one minute after logging in, please start Setup exe from your install location.
CI k th Y b tt Would you like to reboot now?
IC € Yes putton.
3. Your workstation reboots.
None

Log in and enter your password as needed.

© Copyright 2012, United Parcel Service of America, Inc. All rights reserved. 1


http://www.ups.com/bussol?loc=en_US&viewID=productView&contentID=ct1_sol_sol_wship

WorldShip®

Install on a Single or
Workgroup Workstation

4. The Initializing WorldShip Setup Program message
appears and then the WorldShip splash screen
appears.

Initializing WorldShip Setup Program...

e )
F—.

WorldShip 2012

@ WECLOGISTICS

5. The UPS WorldShip Setup window appears.

e Click the down arrow in the Application
Language box and select the language in
which you want WorldShip installed.

Note: You can install WorldShip using any of
these languages regardless of your
country/territory of origin or installed operating
system language.

e Click the ... button beside the Install Location
box and browse to and select where you want
to install WorldShip. WorldShip will create the
\UPS\WSTD folders and place the folders
under the location you choose.

e Click the down arrow in the Country/Territory
of Installation box and select the
country/territory where WorldShip is to be
installed.

15 UPS WorldShip Setup

‘WorldShip 15.0

Application Laguage, [Enghsh B
Tnstall Location. [DATPSYWSTD _

CountrpTemitary of Installaion:

-
recent UPS mwosce. Chek on
your selup by authenticating yo urt now

https e ups comfase

b Add shortewt to UPS WorkdShup on desktop.

Enter your language and other preferences and chek TMext' to contmue.
I s sdrengly recommenched that pou «xif alf progrars sed disable wnp vires profection soffware befiore contizring.
Plosa ramambr $o ra-amabla virus safheare afer the satm has complated

Heat> I I Ept

Copyrght £ 12 Unibed Parcel Services of Ameraa, I

© Copyright 2012, United Parcel Service of America, Inc. All rights reserved. 2




WorldShip®

Install on a Single or
Workgroup Workstation

e Click the https://www.ups.com/wscommission
link to authenticate your account. In the
Authenticate Your Account Number Web
page, provide the required information, click
the Submit button, and click the Close button

to return to the UPS WorldShip Setup window.

Note: This link appears only if the country is
United States or Puerto Rico.

e Select or clear the Add Shortcut to UPS
WorldShip on Desktop check box as needed.

e Click the Next button.

Logn - EETCNEN OX

p of WirldShp, yeu ekt frit sthesticaty your sccount rumber, Plaatas sster your Atcount
e Courtry and dibect Subamlt 16 contnus. Regured Selds arh ndecated with

Account Humber:
TUPS WorldShi Stppart. [HTET

Easy a<cess bor shipping

and drop off fountry:

[Unted States =]

[Four E-mat Agmes

it Bxamgnis &

Copynght © 1984-2000 isited Paecel Serce of Amesica, Inc. Allights resared

6. The License Agreement window appears.

e If you would like to visit various Web sites for
pertinent United States regulations, End User
Rights, and UPS Privacy Policy, click the
Links button and continue with step 7.

e If you do not want to click the Links button,
skip to step 8.

License Agreement

You must accept the terme of the heense agreement v order to matall the UPE WerldShap, IF you accept the
terme of the follewang license agreement, select T Accept

FLEASE CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS OF THIS UPS TECHNOLOGY ACREEMENT. DY
INDICATING BELOW THAT YOU AGREE TO BE BOUND BY THE TERMS AND CONDITIONS OF THIS AGREEMENT, YOU HAVE
ENTERED [NTO A LEGALLY EINDING AGREEMENT WITH UPE MARKET DRIVER, INC ("UFE")

[This Agreemens compaises (1) thess Oersesal Temns and Conditions (inchiding its sttached Exbibit & (Definitions - Gensral Toms aad
IConditions i, (2) the End Uses Rights (inchading ite attached Exhibit & (Deficitions - End User Rights), Exhibit B (UPS Technology).
arub Exhatnl C (Permatbed Tembory)) avedsbls hiere (as sieh End User aghile sy cheanige frum lam Lo bme m accosdance wilk s berms),
anuf (1) the dacumeritabion sefameed moany of tee loregemg, whoch are all meospoenled by referenes You brosby confnm, thal Yo
e tond and fuly underatsnd the Bad Uses Rights avadhls here. The Agmement mag be peeacnted 1o You mare than once in
canjurction with Your access and use of UPS Technology, Unlass the versicn ofthe Agreement has changed, eachinstance serves to
| confim the Agreement a5 mutually entersd into and net to crests an sdditional o7 seperate egreement

E i pruspmians of o Agresmeml

“Customes” meuns the Fesson thit s yous employee [1) and that bas beea sesigned the UPS Accouat you use 12 segiter the fisst

1 geeept the terms m the beense agreement
I dechine to accept the terms i the beense agreement

_ mm | mms <Back Jest

7. The Links window appears.
e Click the link of your choice.

e When done, click the Close button.

Chek here to wiew the End Wser Rights poriion of the TPS Technology

bt arww treasury gow'ofacidownloads/s dolist. tat

Ta view the 5 Department of Commerce's Tenied Persons List or Fasity Tist, select the followirg, lirk

bittp fhwrww bis doc gowlc lica fhetstochech: him

Agreement

To wiew the UPS Privacy Policy, go te warw ups.com, select the appropriate country, and click "Privacy
Pahey” at the boltarn of the page
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8. The License Agreement window appears.

e Click the Print button to print the License
Agreement.

¢ Review the agreement.

e Select | Accept the Terms in the License
Agreement.

Note: If you select | Decline to Accept the
Terms in the License Agreement, the
installation exits.

e Click the Next button.

|" UPS WorldShip Setup =

License Agreement

Tou must sccept the terms of the heense agreement = order 1o mstall the TFS WorldShp 1§ you accept the
terms of the follvwing bicense agreement, select I Accepe.

Wepmnun UTACTANG :I
FLEASE CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS OF THIS UPS TECHNOLOGY AOREEMENT. BY
(HIHCATING BELOW THAT YOU AGREE TO BE BOUND BY THE TERMI AND CORDITIONS OF THIS AGREEMENT, YOU HAVE
FHTFRED INTO A LEGALLY BINDING AGRFEMFENT WITH UPZ MARKET DRIVER, INC ("UPE™)

[This Agresment comprises (1) tsese General Torms and Contions (nchidng ite aached Extabis A (Definitions - General Tems md
{Cremehtsomrse ), (03 e Erud Uesr Raghte {melidig de stbachnd Exbubnl & (Defmatume - Frad Uer Raghle), Esbalnl 8 (UPS Tackmalogy),
arsd Beiibit € (Pesmitted Termitoryl) avedable hese (as such Fnd Uaer Rights may change from ime 10 time in aceosdence with 82 teema).
and (3) the documentation sefesenced i any of the fosegoing, which are all incorporated by reference. You heseby confiom that You
[have read md filly umdersland U End User Rights avalabls here, The Ageement may be pesenbed bo You mae e onee m
confimetion with Your aceess snduse of UFS Tecknology. [nieas the versinn of the Agreement hat chenged, each inttanze aerves 1o
confim the Agreement a3 nutually entesed into and not to create an sddtional or separsie agreement

Fom puarpisses of Uhe A et

“Cusemed mesns the Person thit is yous emploges (1) sad that has been sssigned the UTS Accoust you use 10 segistes the fist
079 T mmisi s i, o LFUPR. Rt i Fom s el £ iAWk o b e e i TG A

@ | accept the terms & the beense agreement

T deckne to accept the terms m the Beense agresment

Pee | 1oms | <pack |

Hext® | I Eg |

9. The Installation Type Selection window appears.

e Select Single Workstation, Workgroup Admin,
or Workgroup Remote.

e If you select Single Workstation, click the
Install button.

e If you select Workgroup Admin:

0 Click the ... button beside the Workgroup
Admin Shared Location box and browse to
and select the location to install the shared
files used by both the Workgroup Admin
and Workgroup Remote.

o Click the Install button.

15 UPS WorldShip Setup |

Installation Type Selection

Flease select desred mstalaton type

Use this installstion type if this WerldShip
gystem will MOT be connected te any other
WoardShip workstation

& Smgle Waorkstation

€ Workgroup Adran

(LAN Aderin)

 Werkgoup Bemote

(LAN Remote)

<Buck | [z ]| Eat

15 UPS WorldShip Setup |

Installation Type Selection

Flease select desred mstalaton type

Choose this type of installation f you want to
allew other Werkgroup chentz (LA Femotes)
in & workgroup to connect to this srorkstation
Only one Workgroup Adiein is allowed per

€ Sile Worketati
Single Workstation workgroup

& Workgroup Adsran

(LAN Aderin)

 Werkgoup Bemote

(LAN Remote)

& & 2

(TPlease provide a location to install shared files, wsed by both the Admm and Eemote])

Waorkgroup Admmn Shared Location: I}C\Shnﬂd LEI

<Back meate | B |
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o If you select Workgroup Remote:

o Ifinstalling from a network shared drive,
the Workgroup Admin Shared Location
appears and cannot be changed.

o Ifinstalling from the WorldShip CD, type
the Workgroup Admin Shared Location or
click the ... button and browse to and
select the directory of the network shared
drive. (Your Workgroup Administrator
should provide this information.

o Click the Install button.

15 UPS WorldShip Setup

Installation Type Selection

Flease select desred mstalaton type

Choose this mstallation type f you want the
to connect to & Workgroup Adnun
(LAN Adrin) werkstation

€ Smgle Workstation

€ Workgroup Adran

(LAN fudens) &

& Werkgoup Bemote

(LA Remote)

(TPlease provide the location where shared Sles were motalled by the Admin)

Workgroup Adman Shared Locaton I}C\Shnﬂd I

<Back | | Install> i\.l Egt |

10. During installation, the Installation Progress
window appears.

Note: Do not attempt to restart your workstation
during installation.

Monitor the progress of the installation.

@ UPS WorldShup Setup

Installation Progress

Crrerall Status: 4% Completed
— .
| ] '
— Current Component
w I hc MET Cormpatibiity Checker
orldShip 202 ... A
C J—
UPS WorldShep wnll help you mnprove your skapping process and better serve your customers. While the mstallanon
is rurmng, let's look b some WorldShip fratures

11. When installation completes, the WorldShip
Installation Complete window appears.

Click the Reboot Now button.

15 UPS WorldShip Setup |

WorldShip Installation Complete

The WerldShep installation completed successfully. @

[Your system must be rebooted in order to sun WorldShp,

Ecboot Now, !
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12. Your workstation reboots.

Log in and enter your password as needed.

None

13. WorldShip starts. During start up, the progress
appears on the WorldShip splash screen, and the
Communication Setup windows appear so you can
set up your communications.

Note: The Communication Setup windows do not
appear on Remote Workgroup workstations.

e Complete the required information on each
window.

e Click the Next button on the first two windows
and the Finish button on the third window.

II!

.

WorldShip 2012
-l

@ WESQLOGISTICS

Iritializing NRF (23] I

 Internet Connection bethod

To set up a connection to the UPS Data Center, you must select at least one connection
method. If available, you may select bath methods.

Recommended

| have direct access to the Internet using a LAN, wWal,
cable or DSL. [If assistance iz required, please contact your
ir-house, local techrical support. )

[ Dialup Azcess

| have a modem and a phone line that can be used to make
a dial-up connection ta the Internet.

For your convenience, if an existing Internet connection of any kype is available when a
request iz made, it will be uzed automatically to communicate with UPS, even if not selected
above.

< Back I

Mext » |: I LCancel Help
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— Direct Access Setup

[T Connect through a prosy serer

— Prawy Infarmation

Address: Part:
|pro:<y.ismd.ups. Com 8080

I by prosp seryver requires Autharization infamation

— &uthorization
User ID:
Paszsword:

| Save Passwond

By continuing or clicking the ‘Test’ button, Communication 5 etup may test Test |

your network to determine if the above settings are valid.

< Back | LCancel | Help |
 Internet Connection Methods Summary
Direct Access Enabled
Mot uging & proxy server. Tested successfully.
Dial-up Access Dizabled
< Back LCancel Help
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14. Also during start up, the Register with UPS window 21
appears so you can commission your installation. el To s s Shinper Name: () Bl
i i H software vou must have an IWS Test Shipper
e Complete the required information. authenticaod UPS heeaumt.  Contact
) L. Taopeh an account contack B _t =hi
e Click the Finish button. your lacal LIPS |Pat Shipper
representative. Please fillout  Address 1:
Note: Using the Shipper Editor, you will be able to inﬁ;,‘;;ﬁgﬂ“Egnzg'_iﬂﬁ'.ve [2311 Yok Road
change the following fields after registration: sl i Addiess 2 Address 3
! step, gelect the Finish button, I I
Shipper Name, Contact, Address 3, Telephone, :
. Courtry,/ T erritory: Posztal Code:

Fax, Tax ID Number, Tax ID Type, and E-mail [United States =] [

Address. City ar T o State/ProvinceCounty:
[UTHERVILLE TIMONILM  |MD =
Telephone: Fax:
{[410) 560-4444 ] ] [
UPS Acct Ma: Tax 1D Mumber: Tax 1D Type:
| | (CIED
E-mail Address:

Communication S etup | I
Finizh ‘E I Cancel Help
T LIPS WarldShip - Adrménisteative Waorkstation (=5

15. The Shipping window appears and then the UPS
WorldShip Help window appears.

D Lt Actigkies Jook UPSWibAccess ImportfLaport Dags Window Remobe Workstitions sk

R A S 8 2 Bes o x W[

) . ) Sk To | Sk From | Disttnden | Serven | Optirs: | Detsd | Fatmercn |
e If you are installing a Workgroup Admin S . E S [Pk
. Flesidesal ey |J°—W’—_|,
workstation, enable access on the Remote gy o 5 S || -
Workstation menu. (This menu is not shown s || ettt et m'_dmz ,D
on Single workstations.) = e Felesres e 1
. . . Addeess 2 Addiest 3 Rafaiance Husbe: > ’
e Review the help or begin processing | |
. Countn/T emitosy: Posts) Code
shipments. [urszssioe: —]|[ - _ 4
Lty o Town: State/Prgvince Courte Bl Tw, tation Ter
; . : f [ [ = | B =
For further information on using WorldShip 15.0, O = ] Worldship
see the WorldShip 15.0 User Guides. jestcontbe Tubtisbe T ———— e Gt
LY 0.00
I Elaghoric Srala f
I L= g W4 rln] uNt\\"l S e
[reoonas = [ues = 231 [T |Prge | Leetarrg | FIC ‘
“Viowa wrvoecm may vy from e diplayed 1ales.
8
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Ps Worldship - Help x|

Show Index
Welcome to UPS WorldShip

‘We are proud to introduce the latest version of UPS WorldShip, We hope vou find the system
easy ko use and that it meets your shipping needs, whether vou have previously used other
UPS software or are & new user,

If wou are a current user, see What's Mew in This Release? For information on the new
features in this release.

If vou are a new user, review the Help sources For detailed information about WarldShip.
These sources include:

I the window has a Help button, click it For an overview of the displayed window, The
averview wil also provide links to detailed procedures. For more tips on using the help,
see Find Help in UPS WaorldShip.,

For brief definitions of the UPS options, see Shipment and Package Options.

For detailed definitions of the UPS services as well as information on shipping rates,

service and option availability, and delivery time commitments, see the UPS Rate and
Service Guide, For information on obtaining this guide, see Use the UPS Rate and Service
Guide.

» For guides on installing and using WorldShip, download the appropriate guides, To access =||
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